CyberCIerk Alph&Dog Solutions

Municipal Website Management S€rV1¢€

Our Service Includes:

Complete Website (re)Design within 45 Days
No development fees

No set-up costs

Bi-Weekly Information Gathering Visits
Special Event Photography (included)
Continuous Updates Performed By Our Staff
Telephone Help Desk Support

Trouble Shooting/Technical Assistance

Your Website Will Include:

Elected Officials Page
Community Calendar
Bulletin Board Notices
Online Agenda’s

Upcoming Meetings

Press Releases Online
Community Directory

Photo Gallery
Municipal/Department Directory
On-Line Forms

Contact Us

Posting of all Public Notices:
RFP’s

RFQ’s

Employment Notices

335 Union Avenue ¢ Belleville, NJ 07109 ¢ T 973.844.0190 ¢ F 973.844.1109
www.AlphaDogSolutions.com ¢ info@AlphaDogSolutions.com



What Sets Us Apart:
¢ No set-up charges, development fees or start up costs

e Government Experience:
AlphaDog Solutions founder, Michael Melham, is a
former city councilman, bringing invaluable
understanding of the inner working of local government.

e On-site Visits:
ADS takes a pro-Active approach to information
gathering by scheduling bi-weekly information gathering
visits

e Special Event Photography is Included

¢ Daily updates transform the website to an online portal
which leads to increased web traffic and less frequent
telephone calls to the municipality.

e Website maintained by our staff instead of municipal
workers, making them more efficient in their respective
jobs.

¢ Innovative, responsive online solutions customized to
your municipality’s needs

e E-commerce features easily integrated into your website
providing additional services to your taxpayers

“Michael Melham’s experience as a former Councilman is
evident in all his Municipal website strategies. His first hand
knowledge of what the administration requires, how to position the
elected officials and what the residents expect is truly an asset.”

— Mayor Richard DiLascio
Township of Lyndhurst
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AlphaDog

CyberClerk was developed in November of 2002. After a year of research and development,
AlphaDog Solutions founder, Michael Melham officially launched the service in October of
2003. The application was an immediate hit with the public as well as with local elected
officials. CyberClerk consists of several modules that can be customized for any municipality
or government agency. The application can be a stand-alone website or can be easily
integrated into a current web site. AlphaDog Solutions can also customize new modules as
needed.

CyberClerk is more of a service rather than a product. Our staff meets regularly with the
municipality and updates the website daily. This type of hands on service guarantees that
your new municipal website will never be outdated.

CyberClerk is a unique opportunity for local governments to begin their online experience. In
most municipalities, the clerk’s office acts as the gateway of communication between the
public and the community. The clerk’s office also facilitates a large amount of paperwork on
behalf of municipal administrators, elected officials, and appointed professionals. This
website application was designed to foster effective communication between the municipal
clerk’s office and every entity that it meets.

AlphaDog Solutions has been creating and licensing information technology for several
years. The company specializes in developing and maintaining long-term Internet
relationships for their municipal and corporate clients. Our staff consists of Internet
specialists, graphic designers, web designers and programmers, most of which have
experience in government.

In 1997, Michael Melham was hired by the County of Essex to
manage its public information and oversee the County’s official
website. While serving as the Webmaster for the County of Essex,
Melham developed many modules and maintenance protocols for
maintaining government web sites.

In May 2000, and, at the age of 25, Melham was elected
to the Belleville Township Council making him among the youngest
elected officials in the State of New Jersey. Melham has since
used his vast knowledge of local government and information
technology to develop custom software and applications to help
[ municipalities enter the information age. Public CIO Magazine
recently featured Michael Melham. Called upon for his vast experience and knowledge of
local government and technology, the article frequently quoted Melham with regard to the
future of municipal websites.

Adding to his accolades and awards, in November of 2005, Melham was voted one of NJ
BIZ’s Forty rising stars under the age of 40.



AlphoeDog Solutions

If you would like information on any of our Municipal Technology
Services, please do not hesitate to contact us:

Quickly Issue Voicemail Broadcasts, Text Messages & Email Alerts
Need to Issue a Community Alert?
Y You can either hire

‘ R this guy or this guy i— Use our Municipal Payment Kiosk to accept
@_ - Occupatior e Credit Card payments within City Hall
y 3

+Free Kiosk ($5,000 value)
+Receive 100% (no credit card fees)
+No additional fees or expenses

@ May integ with

® User-friendly

@ Bi-Lingual setup available

@ Transactions completed in less than 3-minutes

0@ m The most reliable, far-reaching and affordable
g Emergency Notification System on the market!

] Finance Board
Powerd by AlphaDog Sclutions, Thc. M3 Administrative Code Compliant

Municipal Mashups Muricipal Maps with Boundary File

- s -
AlphaDog Solutions, a leader in Municipal Technology, is pleased R
1o announce a Google Municipal Map Mashup.

A*Mashup®is a website or application that combines two or
more pieces of compl ing web functi ies from more
than one source to create a powerful new web application.

Once a Google Map is fully embedded within your website,
specific colored layers may be inserted literally representing any
type of zone or district. Additionally, the end user may enter their
address and view a custom, dynamically generated map.

Processing Online Credit Card Payments for

Municipalities and Government Agencies

+Quick Set-up
+/Receive 100% of fee charged
+OnLine Forms

® Integrate with existing website
@ Save on outbound postage

@ Easily create mailing lists

® No more data entry

Potential Uses

Voting Districts

Garbage & Recycling Collection Schedules
Historical Landmarks

Parks and Public Places

And more...

Local Government Finance Board Compliant
M) Administrative Code Compliant

www.AlphaDogSolutions.com
Telephone (973) 844-0190
335 Union Avenue
Belleville, NJ 07109

The professional services of AlphaDog Solutions, Inc. involve the specialized development of
a trademarked application whereby specifications cannot reasonably be formulated and public

bidding is not feasible. Section 40A:11-5 of the Local Public Contracts Law exempts such
professional services from public bidding.




